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Participate in our quiz and survey to be in the running to win! One lucky participant will receive a 6-month subscription to Lug + Carrie E-Bike rental service:
· Choose any bike
· Choose any accessories 
· Free at home servicing 
· Road side assistance 
1. Information on how to enter and the prize form part of these Terms and Conditions. 
2. Entry into the competition is deemed acceptance of these Terms and Conditions.

Who can enter
2. While the survey is open to all Australian residents, the prize is only available to Melbourne residents.
3. Entrants under 18 years old must have parental/guardian approval to enter and further, the parent/guardian of the entrant must read and consent to these Terms and Conditions. Parents/guardians may be required by the Promoter to enter into a further agreement as evidence of consent to the minor entering this promotion.
4. Employees (and their immediate families) of the Promoter including Yarra Energy Foundation and Yarra Trams staff and agencies associated with this promotion are ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child or stepchild (whether natural or by adoption), parent, stepparent, grandparent, step grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, stepsister or first cousin.
When to enter
5. The competition commences on 27 September 2023 at 9am (AEDT) and closes on Wednesday 30 January 2023 at 12:00pm (AEDT) (“the Competition Period”).
6. Entries must be received by the Promoter by the competition's close date and time.
How to enter
7. To enter, individuals must complete the following steps during the Promotional Period:
 	a) Participate in the YEF tram quiz/survey
b) Fill in your contact details to be contacted if you win the competition. 
Prizes
8. Competition prize is:
a 6-month subscription to Lug + Carrie E-Bike rental service
· Choose any bike
· Choose any accessories
· Free at home sericing (if within 25km of Melbourne)
· Road side assistance (if within 25km of Melbourne) 
The nature of the prize cannot be changed, and prize cannot be used in conjunction with any other offer. The prize are subject to terms and conditions as specified.
9. The winners will need to collect their prize from the Lug + Carrie shop, 146 Argyle St, Fitzroy VIC 3065. Use of the prize is subject to any terms and conditions of the issuer.
10. The prize must be taken as stated and no compensation will be payable if the winners are unable to use the prize as stated. If the winners are unable to satisfy these terms and conditions, or the prize is not utilised or able to be taken within the specified timeframe, the prize will be forfeited by the winner and cash will not be awarded in lieu.
11. The prize, or any unused portion of a prize, is not transferable, exchangeable, refundable or redeemable for cash. If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, reserves the right to substitute the prize (or that part of the prize) with a prize to equal value and/or specification.
12. Check out Lug + Carrie’s Melbourne Operational Zones.
They operate all over Melbourne, however there are a few differences in the subscription depending on where you live.
For customers who live within 25km of our shop, they include:
· free delivery at the start of each subscription and pickup at the end.
· free on-site servicing, where we make minor repairs at your house, while you wait.
· free delivery and pickup for any service that needs to be completed at their shop.
For customers who live between 25 and 40km from our shop, all of the above is included, however for each trip to your house they will charge a $60 fee. You are always welcome to bring your bike to their shop for free servicing with no fees.
And for those who are beyond 40km from their shop in Melbourne, you may still able to get a subscription, however there are a couple of differences:
· they will quote a price for deliveries and pickups based on where you live.
· they do not offer on site servicing.
· they will need you to bring your bike to their shop at least once a year for regular maintenance.
· bike and accessory swaps will be completed at their shop.
13. The winners agree that they will not sell or otherwise provide their story to any media or other organisation. The winners undertake to be personally liable to observe these terms and conditions.
How to win
14. Each entrant who has entered the competition over the Competition Period in accordance with clause 2 to 9 will be entered into the running to win. The prize draw will take place on Wednesday 7 February 2024 at 10:00am (AEDT).
15. The winner will be selected at random. If the entrant is unable to claim the prize due to location constraints, a new entrant will be selected. This process will be repeated until a suitable winner is found.
16. The winner will be contacted via email. If a winner does not respond within 14 days of being announced, then the winner’s prize will be forfeited and YEF shall be entitled to draw another winner in accordance with the process described above (and that winner will have to respond to notification of their win within 14 days or else they will also forfeit their prize). If a winner rejects their prize or the entry is invalid or in breach of these Terms and Conditions, the winner’s prize will be forfeited and YEF shall be entitled to draw another winner.
17. The Promoter’s announcement is final, and no correspondence will be entered into.
18. The winner must, on request by the Promoters, be able to provide evidence which, to the reasonable satisfaction of the Promoters, demonstrates that the winner is an eligible entrant and has complied with these Terms and Conditions.
19. As a condition of accepting the prizes, the winners must sign any legal documentation and in the form required by the Promoter and/or prize suppliers in their absolute discretion, including but not limited to a legal release and indemnity form.
No liability
20. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an entrant’s identity, age and place of residence) and to disqualify any entrant who submits an entry that is not in accordance with these Terms and Conditions or who tampers with the entry process.
21. Winner’s consent to the Promoter using their name, likeness, image and/or voice (including photograph) in any media for an unlimited period without remuneration for the purpose of promoting this promotion (including any outcome), and promoting any products manufactured, distributed and/or supplied by the Promoter.
22. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any reason beyond the reasonable control of the Promoter, including but not limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law a) to disqualify any entrant; or b) to modify, suspend, terminate or cancel the promotion, as appropriate.
23. Yarra Energy Foundation and associated agencies and companies will take no responsibility for late, lost or misdirected entries, or for prizes damaged or lost in transit.
24. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under the ASIC Act or similar consumer protection laws in the State and Territories of Australia (“Non-Excludable Guarantees”).
Social Media 
25. This contest is not sponsored, endorsed or administered by, or associated with Facebook or Instagram.  
Third party companies 
26. Once the prize is handed over, the winner must adhere to all Lug & Carrie’s terms and conditions.
Promoter's details
27. The Promoter is Yarra Energy Foundation.
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